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Dear Parent/Carer, 
 
After Christmas, we moved our MIS to Arbor. By adopting Arbor, we will be able to 
communicate with you more efficiently and effectively. 
 
Over time, you will be able to use the Parent App to book clubs, trips, and parents’ 
evenings. Initially, we would like all parents to log in to the system. At present, you will be 
able to view your child’s attendance, and from the next academic year, more features will 
become available for you to access. 
 
Getting started: 
You will receive an email containing your Arbor login details and instructions on how to 
access the Parent Portal.  
 
Once your account has been activated, you will be able to access all available features  
If you do not receive your login details, or if you experience any difficulties accessing  
your account, please contact the Academy office.  
 
Useful Information 
For more information about the Arbor Parent Portal 
  
Logging in  
Logging In to the Parent Portal & Parent App – Arbor Help Centre  
 
What is the Parent Portal?  
What are the Parent Portal and Parent App?  
 
Getting Started with the Parent Portal  
Getting Started with the Parent Portal  
 
Parent Portal Support Centre  
Parent Portal Support Centre 
 

mailto:enquiries@holbeachprimaryacademy.co.uk
http://www.holbeachprimaryacademy.co.uk/
https://support.arbor-education.com/hc/en-us/articles/360020147458-Logging-In-to-the-Parent-Portal-Parent-App#h_01HG8E8G6D2KKRKT5M6C1X1675
https://support.arbor-education.com/hc/en-us/articles/360034515714-What-are-the-Parent-Portal-and-Parent-App?utm_source=chatgpt.com#h_01H90T7S6TNS7N2D12G6286WZD
https://support.arbor-education.com/hc/en-us/sections/360001957214-Parent-Portal-and-the-Arbor-App-Admin?utm_source=chatgpt.com
https://support.arbor-education.com/hc/en-us/categories/360003289537-Parent-Portal-and-Arbor-App-for-Admin?utm_source=chatgpt.com
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We hope you are looking forward to using this new feature as much as we are. 
If you have any queries, please contact Mrs Lovell. 
 
Kind regards 
 

 
Miss N Kenyon 
Principal 


